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CHAPTER II 
REVIEW OF RELATED LITERATURE 
 
 From all key terms discussed in the first chapter, the researcher tries to 
make it more understandable, clearer, and more explanable. In this chapter, the 
reasearcher discusses the definition of research paper and also the obstacles and 
factors that emerging the obstacles faced by English language education students 
in writing research paper. 
2.1. Definition of Research Paper 
 Anthony & Jo (1989 : 2) state that the research paper is a typewritten paper in 
which you present your views and research findings on a chosen topic. It is a 
scientific work required as part of academic education requirements in Higher 
Education (Purwadarminta; 2005, in Journal of Psychology Diponegoro 
University; 2006). It also a scientific essay that describes an important subject 
matter in a branch of science as a branch of literature research and or field 
conducted by a student based on academic assignment from his college to become 
one of his graduation requirements as a graduate (The Liang Gie: 1995). 
According to Anthony & Jo (1989), there are two kinds of papers usually assigned 
in colleges; the report paper and the thesis paper. 
 The report paper summarizes and reports your findings on a particular 
subject. You neither judge nor evaluate the finding, but merely catalog them in a 
sensible sequence. Unlike the report paper, the thesis paper takes a definite stand 
on an issue. A thesis is a proposition or point of view that you are willing to argue 
against or defend (Anthony & Jo, in Writing the Research Paper Book; 1989 : 5). 
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 Those two kinds of papers are different. The report paper is not a research 
paper, but the thesis paper is the similarity of the research paper. In process to 
make the report paper, it does not need to the writer to do a research. It only needs 
the data and the writer can do a report paper. It is different from the thesis paper 
or it is usually called as a research paper. The thesis paper and the research paper 
are the same. In process to make it, the writer has to do a research about a problem 
and do the finding of it. Those papers are usually made by the college students.  
 Research paper is created by the students in order to do a report of research 
conducted on a phenomenon or problem in a particular field of science, based on 
theories and disciplines appropriate in every college. It is a paper made by 
students who are studying in academic degree to obtain as a bachelor. It is 
mandatory for college students who wants to achieve bachelor degree. According 
to Anthony & Jo (1989), there are steps and schedule involved in writing a 
research paper. 
 Generally, there are seven distinct steps requiring you to produce at least five 
hand-ins over a period of five weeks. The first one is a topic must be selected that 
is complex enough to be researched from a variety of sources, but narrow enough 
to be covered in ten or so pages. The second one is exploratory scanning and in-
depth reading must be done on the approved topic. The third one is the 
information gathered must be recorded and assembled into a coherent sequence. 
The fourth one is a thesis statement must be drafted, setting forth the major idea of 
your paper. The fifth one is the paper must be outlined in its major stages. The 
sixth one is the paper must be written in rough draft and the thesis argued, proved, 
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or supported with the information uncovered from the sources. Borrowed ideas, 
data, and opinions must be acknowledged. The seventh one is a bibliography must 
be prepared, listing all sources used in the paper. The final paper must be written 
(Anthony & Jo, in Writing the Research Paper Book; 1989 : 5). 
 All of those steps will be a compilation of several contents. It will be 
produced as a research paper. It consists of cover, approval, mottos and 
dedications, statement of work’s originality, abstract, acknowledgements, list of 
appendices, table of contains, chapter i (introduction), chapter ii (review of related 
literature), chapter iii (research methodology), chapter iv (research finding and 
discussion), chapter v (conclusion and suggestion), appendix, and references. In 
writing a research paper, the students have to follow the structure of the research 
paper format which determined. 
2.1.1. Cover 
 According to Pedoman Penulisan Skripsi Book (1996 : 8), cover is a page 
made by a student after his thesis is tested and declared accepted as one of the 
requirements to obtain a bachelor's degree. It becomes the most important element 
of the research paper for tell the reader what it is. It puts the front of the research 
paper. It contains the research paper title, the logo of the institution, the name of 
the researcher, the student number of the researcher, the department of the 
researcher, the name of the institution, and the year of the research paper 
produced.  
 It is used for make the reader knows what is the research paper talking 
about, whose the writer or the researcher of the research paper, what institution 
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and department of the researcher, and also the year of the production of the 
research paper. 
2.1.2. Approval 
 According to Thesis Guide & Logbook Book University of Muhammadiyah 
Malang (2018 : 3), the approval page includes the title of the thesis, student’s 
name, names and the signatures of of the board of examiners, date of the 
examination, and name and signature of the dean of the faculty. It consists of two 
pages. The first page of it contains the name and the approval signature of the first 
and second advisors. The second page of it contains the name and the approval 
signature of the dean, the first and second examiners, and the advisors that 
intending to certify the research paper that has been completed. It will be 
approved after all of the contents done and the researcher successful in his or her 
research examination. 
2.1.3. Mottos and Dedication 
 According to Thesis Guide & Logbook Book University of Muhammadiyah 
Malang (2018 : 3), this page is devoted to explicitly mention of people to whom 
the thesis is dedicated. Mottos and dedication are writing by the writer or the 
researcher personally according to her or his wishes. It contains of the mottos of 
the researcher itself and the dedications of the research paper from the researcher. 
For instance, “You will not be failed if you keep going. Inverse be in effect.” as a 
motto and “With the big love, this thesis is dedicated to my beloved dad and 
mom, my enemy sister and brothers, and my boyfriend.” as a dedications. 
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2.1.4. Statement of Work’s Originality 
 According to Thesis Guide & Logbook Book University of Muhammadiyah 
Malang (2018 : 3), originality statement serves as a public declaration to the 
readers that the writing is the student’s own work, that the content of the thesis is 
original, that all sources are properly acknowledged, and that the ethics of 
research have been followed and this page also must be signed by the student. It 
contains of the statement of the researcher that he or she recognizes the research 
paper originally worked and made by themself. It consists of the name of the 
researcher, the researcher’s student number, the department of the researcher, the 
faculty of the researcher, the statement of the originality of the research paper, the 
date when the letter of authenticity made, the reasearcher sign, and the name of 
the researcher below the sign. 
2.1.5. Abstract 
 According to Thesis Guide & Logbook Book University of Muhammadiyah 
Malang (2018 : 3), abstract is a summary of the thesis containing four points; the 
first is the background, the second is research problems and objectives, the third is 
the research methods used and, the fourth is the findings and suggestions. It is a 
brief and clear description of what is discussed in the thesis. This description 
should enable the reader to get a thorough overview of what is the subject of the 
thesis. description can not exceed 300 words, and is presented with a single space. 
Abstract should describe the problem or focus of the research, the theory 
underlying data analysis, research methods, and research results. In separate 
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paragraphs a few keywords are listed (Literature Department of The 17 Agustus 
1945 University; 2016). 
 It is made after the chapter i (introduction), chapter ii (review of related 
literature), chapter iii (research methodology), chapter iv (findings and 
discussions), and chapter v (conclusion and suggestion) already done by the 
researcher. It aims to make the reader easier to know and understand about the 
result of the research paper in a short way. 
2.1.6. Acknowledgements 
 According to Thesis Guide & Logbook Book University of Muhammadiyah 
Malang (2018 : 4), this page is written to express gratitude to people or 
institutions whose help is really significant in the process of the writing. It 
contains of acknowledgements from the researcher to the people who are 
influencing her/himself in the stages of the research paper production. Usually, 
the researcher present the acknowledgement for her/his advisors, parents, siblings, 
family, friends, classmate, boy/girlfriend, and somebody else. It aims to convey 
the acknowledgements from the researcher to the people who are influencing 
her/himself in the stages of the research paper production. 
2.1.7. List of Appendices 
 According to Pedoman Penulisan Skripsi Book (1996 : 3), list of appendices 
is a list of names of images and numbers in the thesis, along with the page number 
where the image is located. The list of appendices are containing what the 
appendices that the researcher write in the last part after the chapter v (conclusion 
and suggestion) and before the references. It aims to make the reader knows what 
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are the content of the appendices in the research paper. For instance, it has three 
appendices. The researcher has to write the title of the appendix 1, 2, and 3. 
He/she should also give the page for each appendix on it. 
2.1.8. Table of Content 
 According to Thesis Guide & Logbook Book University of Muhammadiyah 
Malang (2018 : 4), table of content presents the outline of the entire thesis content. 
It serves as an inclusion sequence of thesis content. The content of the thesis is 
prepared based on the chapters contained in the composition with the order of the 
pages correctly. The table of content is written on a separate page. The table of 
content is a sequence of a title or subheads of each chapter along with pages 
contained in a research paper. Table of content can also be interpreted as page 
sheets that become a hint or information from the subject matter in a paper. 
 The function of a table of content is to make it easier for readers to find out 
which titles are chilled quickly without having to look one by one from each sheet 
of writing. Therefore, one way to create a good and correct list of content is to 
understand exactly what its function and what elements are contained in a table of 
contents. It also important in making a research paper. it becauses with the table 
of contents the reader will find much easier to find the page being searched. 
Without this list of contents, readers will find it difficult to find the page that they 
are looking for. 
2.1.9. Chapter I (Introduction) 
 This chapter specifically discusses the descriptions that must be in the 
Introduction Chapter. This chapter discusses the research background, problem 
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formulation, research objectives, research benefits (Pedoman Penulisan Skripsi 
Book; 1996 : 13). It contains six sub-chapters. Those are research background, 
research problem, research objective, scope and limitation, research significance, 
and definition of key terms. Those are sustainable one another and also has those 
own purpose. 
 The first sub-chapter is research background. It becomes the first sub-
chapter of chapter i (introduction). In this section we describe the background of 
this research. According to Pedoman Penulisan Skripsi Book (1996 : 13), in the 
research background, there must be a problem in the field. The description starts 
from the general things that become the background according to the research 
topic, then proceed into particular things. It has to be described in particular 
conditions, facts and phenomena relating to the research topic. 
 The phenomenon is referred to here are the symptoms that led to the 
formulation of the problem. For example, imagine a patient who went to the 
doctor, then the doctor will conduct interviews to get the symptoms and diagnoses 
to obtain phenomena. This phenomenon will be the basis for doctors to make the 
formulation of the problem of the type of disorder. 
2.1.10. Chapter II (Review of Related Literature) 
 Chapter II presents appropriate review of theoretical literature and 
researches related to the study matter. The theory used in an empirical study is 
meant to shed light on the data in a scholarly of scientific manner. The main 
purpose of using theory is to analyze and interpret your data. Therefore, the 
review is not solely a list of quotations and theories. Rather, it is an attempt to 
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synthesize one theory to the others in order to obtain a theoretical framework to 
conduct the study. Thus, students need to locate the study matter in the context of 
that framework (Thesis Guide & Logbook Book University of Muhammadiyah 
Malang; 2018: 6). 
 It contains the deeper explanation about key terms in the chapter i 
(introduction) and also some points that important and proper to be explained 
about the research. It is usually contains several sub-chapter that related to the 
research in order to make the literature of the study clearly. 
2.1.11. Chapter III (Research Methodology) 
 Chapter III presents the stages in conducting the research. In this part, the 
student should provide the design and method, outlines in gathering and analyzing 
the data, and reveals the boundaries of the research (Thesis Guide & Logbook 
Book University of Muhammadiyah Malang; 2018: 6). 
 According to Thesis Guide & Logbook Book University of 
Muhammadiyah Malang (2018: 6-12), it consists of three differential types; the 
first one is educational research, the second one is linguistic research, and the 
third one is literature research. For the educational research, it divided into four 
sections. The first one is qualitative, the second one is quantitative, the third one is 
research and development, and the last one is classroom action research. 
 The qualitative is containing of research design, research subject or object, 
data collection, technique and instrument, procedure, and data analysis. The 
quantitative is containing of research design, population & sample, data 
collection, technique, instrument, procedure, and data analysis. The research and 
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development is containing of research design, research subject or object, data 
collection, technique and instrument, procedure, and data analysis. The classroom 
action research is containing of research design, research setting, research 
participant, data collection, technique and instrument, and research procedure that 
consist of planning, implement the plan, observing, and reflecting (Thesis Guide 
& Logbook Book University of Muhammadiyah Malang; 2018: 6-7). 
 The linguistic research and the literature research are not dividing into 
some sections like the educational research. The linguistic research is containing 
of research design, research subject or participant or object, research instrument, 
data collection procedure, and data analysis. For the literature research, it contains 
of research design, research object, research approach, data collection, and data 
analysis (Thesis Guide & Logbook Book University of Muhammadiyah Malang; 
2018: 11). 
 Some researches above have the similar arrangement, but the content of 
each research types and sections are different. As we know that every research has 
their own criteria, purpose, and the arrangement to make or arrange the problem to 
be done by the researcher. It is made to make the researcher easier to do the 
research and also easier to know what type the research is. In addition, the 
researcher can easily conduct their research as like as the arrangement that already 
arranged. 
2.1.12. Chapter IV (Findings and Discussions) 
 In this chapter, the researcher writes the result of the research. Based on 
Thesis Guide & Logbook Book University of Muhammadiyah Malang (2018 : 
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12), the result is divided into findings and discussions. The findings tell the result 
of the data analysis, meanwhile the discussions tell the answer of the research 
problems. 
 According to Thesis Guide & Logbook Book University of 
Muhammadiyah Malang (2018: 12), the findings may describe the categories, 
types, patterns, theme, and models, which are presented based on the order of the 
problems. However, it is possible to divide each sub chapter into several smaller 
sections by giving further explanation. 
 Basically, in findings, the researcher has to be able to process the result of 
the data that already gotten. The researcher can add some sub-chapter and make 
give the further explanation in it in order to make the smaller sections. 
 The purpose of discussions is to provide the answer the research problems, 
interpretation or giving the meaning to the result of the research findings related 
to the theoritical framework. This section also explains whether or not the 
presented findings support, reject, or enrich the previous researches (Thesis Guide 
& Logbook Book University of Muhammadiyah Malang; 2018: 13). 
2.1.13. Chapter V (Conclusion and Suggestion) 
 This section presents conclusion and suggestions of the research. 
Conclusion refers to the highlight of research result based on the research 
conducted. It is the summary the research. Suggestion refers to some 
recommendations for further researchers in regard to the improvements of similar 
research (Thesis Guide & Logbook Book University of Muhammadiyah Malang; 
2018: 13). 
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2.1.14. Appendix 
 The appendix presents written documents and drawings with particular 
consideration (not necessarily appearing in the core of the thesis). However, it 
does not mean attachments are not important. The attached document is presented 
to support the discussion of problem and analysis of research data (Literature 
Department of The 17 Agustus 1945 University; 2016). 
2.1.15. References 
 This section is written to acknowledge the authors which their scholarly 
works are cited in the research. It also provides the readers who want to conduct 
similar research with the list of resources to support the research. It must be 
congruence between the references list and the in-text citation in the thesis body 
(Thesis Guide & Logbook Book University of Muhammadiyah Malang; 2018:13). 
 
2.2. The Obstacles and Factors that Emerging the Obstacles Faced by the 
Students in Writing Research Paper 
 
 According to Gusti (2004: 1), most final year students have problems when 
preparing a thesis. Preparing the thesis is the last phase in taking university 
education for the students. This thesis is prepared as a graduation requirement for 
students and to obtain a bachelor degree in accordance with the field that is 
occupied. Quite a lot of cases of students who are late to completing the study 
because of the thesis, even some of them have to drop out from college because it 
has exceeded the allowed time limit. There are some factors may be suspected to 
be the cause of the delay and be the obstacles for the students who are writing the 
research paper. 
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 Muhibbin (1997: 134) states that there are two factors that influenced the 
students. First, internal factors or factors that come from within the students and 
teachers. The internal factors that come from within the students which are the 
students’ motivation and students’ physical or biological condition. The internal 
factors that come from within the teachers which are the teacher aspects. Second, 
external factors or factors that come from outside the students which are society 
or environmental conditions. 
 Those factors become the obstacle for the students who are writing the 
research paper. It caused the difficulties faced by students in learning English 
since they were in first semester until the previous semester before their current 
level where they are requiring to make the research paper. It also caused by many 
students does not master in English as the foreign language. Therefore, they are 
getting in trouble to write their research paper in English. 
 Those two factors influence the performance of the researcher especially the 
students who are arranging or making the research paper. It can triggers the 
obstacle for the researcher. For instance, the laziness to finish the research paper 
or thesis that comes from the researcher-self is become the most obstacle that 
originate from the internal factors. 
 In addition, those two types of factor are different. In every era, the types of 
factor will not be changed. It constantly comes from the internal and external. 
However, in every era, the problems of each types of it that emerge the obstacle 
for the students in writing research paper will be changed. It becauses the 
technology, the people, and other things are changing as well in every era. 
